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INFORMATION IN THE PROCESSING OF PERSONAL DATA 

Panotec Srl based in Cimadolmo (TV), Via Polese 2, C.F. and VAT code 02462930260, n. R.E.A. 
211673, as Data Controller (hereafter “Data Controller”), releases this information to the recipient 
according to the European Regulation 2016/679 and the Italian Law concerning protection of personal 
data. 

 

Purpose of the treatment 
The Data Controller processes personal data for various purposes: 

1. Adopt pre-contractual measures requested by the interested party such as, for example, the 
sending of information on products or services (including the sending of the brochure, catalog 
and/or other corporate information material) or a quote, as well as for pursue the legitimate 
interest in verifying the solvency of the interested party and in managing any dispute. 
The legal basis of the processing is constituted by the need for the pursuit of the aforementioned 
purposes. 

2. Use the contact details of the interested party (e-mail address, fixed and mobile telephone 
number, postal address) to carry out opinion and satisfaction surveys, send commercial 
communications containing information on products or services, as well as promotions or 
invitations to events which the Data Controller will participate: for this purpose, express consent 
is required, which may be given and revoked even only for some of the aforementioned 
activities, by writing to the e-mail address indicated below; 

 
Period of retention of personal data 
The Data Controller will process the data according to the following time criteria: 
 If information are requested, the data will be processed for the time necessary to give feedback; 

however if a quote is requested the data will be processed for a maximum time equal to twice 
period of effectiveness of the proposal, without prejudice to further conservation for the time 
necessary for the settlement (reached in any way) of any disputes that may have arisen; 

 For the purpose referred to in point 2, the data will be processed for 24 months from last 
communication, regardless of the channel used: the interested party may revoke the consent or 
in any case oppose the processing at any time.  
 

In any case, for technical/organisational reasons, the processing will last 12 months from the terms 
indicated above. 
 
Nature of the data provision and consequences of a refusal to provide personal data 
The provision of data for the purposes referred to in point 1 is necessary to forward the request for 
information and receive the relative response: therefore the failure to communicate them makes it 
impossible for the Data Controller to provide the requested information. The provision for further 
purposes is optional: by failing that the Data Controller will not be able to carry out the corresponding 
activities but will still be entitled to pursue the purposes referred to in point 1. 

Categories of recipients 
The Controller will not disclose the data, but intends to communicate them to internal employees 
authorized to process them by reason of their respective duties, to Group companies as well as to 
commercial agents and Distributors, commercial information companies, consultancy companies, 
business associations/organisations, professionals or companies of services and to public and private 
bodies, also following inspections and checks. If these recipients process data on behalf of the 
Controller, they will be appointed as data processors with a specific contract or other legal act. 
 
Data transfer to another country and/or international organisation  
The Controller may need to transfer the data in the context of relationships with commercial partners 
established outside the European Economic Area, as well as due to the use of IT services (cloud, 
backup, etc.): in all these cases, the transfers will be carried out in compliance with the specific 
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provisions set forth by the regulations on the protection of personal data by adopting, if not otherwise 
possible, standard contractual clauses. 
 
Rights of the person concerned 
The interested party has the right to ask the Controller to access their personal data and to correct them 
if inaccurate, to cancel them or limit their treatment if the conditions are met, to oppose their treatment 
for legitimate interests pursued by the Controller, as well as to obtain the portability of personal data 
provided only if subject to an automated processing based on consent or contract. The interested party 
also has the right to revoke the consent given for the processing purposes that require it, without 
prejudice to the lawfulness of the processing carried out up to the moment of revocation. To exercise 
their rights, the interested party can use the form available at the link 
https://www.garanteprivacy.it/web/guest/home/docweb/-/docweb-display/docweb/1089924 and to 
forward it to the following address: privacy@panotec.it. The interested party also has the right to 
complain with the competent supervisory authority on the matter, the Guarantor for the protection of 
personal data (www.garanteprivacy.it). 

 

Having read the above information: 

 I consent 
 I do not consent 

 Panotec Srl to use the contact details of the interested party to send the commercial communications 
containing information on products or services, as well as promotions or invitations to events in which 
the Data Controller will participate. 

§§§ 
 

Data and Signature ____________________ 


